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1. Prevention over repair: Adhere to scheduled preventive maintenance rather than reacting only when failures occur.

2. Power off before service: For all internal cleaning and electrical inspections, always shut down the machine and unplug the power cable first.

3. Use dedicated tools: Use only UV special cleaning solution, dust-free cloth, soft-bristle brushes, and dedicated swabs. Never use tissue paper, hard
brushes, or strong acid/alkaline cleaners.

4. Keep traceable records: Document every maintenance action in detail to build a device operation archive.

/\ Safety Notice: Inks and cleaning fluids may be hazardous to health. Always wear protective gloves and safety goggles during maintenance and ensure
adequate ventilation. Solvent vapors are flammable — no smoking, eating, or drinking near the machine.

/\ UV printer should be cleaned or soaked with UV special cleaning solution, DO NOT use pure water and alcohol!!!
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BRI Y 20-35°C (68-95°F) , ¥R 35%—70%RH.
The printing’ room should be kept at a temperature of 20-35°C (68-95°F), humidity: 35%—70% RH.
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Keep the machine and its surroundings clean, free from sundries, and dust-free.
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Clean print head’s surface and trolley bottom.
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Clean the wiper.
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CIean the ink stack station and ink capping.
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6 Need to print the test strip everyday to check the nozzle state. \'

Retain the test strip when you power on and power off for day and night shifts.
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7 The grating strip should be wiped with a dust-free cloth once every 3 weeks, and the guide rail needs to

be added with Lubricating Grease once a month;
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Clean the cooling fans at printer, and other machine locations, keep away from the dust.
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Clean the sensor of the paper feeder, the trolley origin sensor, and the ink stack sensor.
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Apply lubricating oil to key transmission parts.
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11 Once the printer no need working for more than 2 days ,we advice that you should soak the printhead
with UV Moisturizing liquid (see the video of how to soak the printhead), and the ink pipe need be
clamped to prevent siphon ink leakage after work.
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Check ink level in the dampers weekly: refill if below 1/3 to ensure smooth printing.
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Inspect ink tube weekly: look for aging, leakage, or air bubbles in the damper and ink tube.

Lo [ENEEHEER, 7R AR ,
Empty the waste-ink container regularly to prevent overflow and circuit damage.




—.\ #8735 Details: (There may be differences among different printer accessories)

1S S SBEEE. RN TERFG . ANERBRE R T IERTEH AR 104 5 UV iE el 20 39
Wiper, Ink Capping, Ink capping station, Paper Press clip, printing platform and Carriage bottom should be cleaned with dust-free cloth dipped clean with

UV special cleaning solution every day before leaving work;

HlH (Wiper)

JGFLHT (Before cleaning) 5P 5 (After cleaning)
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Ink capping (red circle) and ink capping station (black circle
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TGP HT (Before cleaning) 1G5 (After cleaning)

E4R)r (Press clip)

JEHEHT (Before cleaning) 15H 5 (After cleaning) 15 EEHT (Before cleaning) EH 5 (After cleaning)



/NZEJEERR (Carriage bottom)

TG HT (Before cleaning) 1G5 (After cleaning)
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Notice: Need to turn off the machine firstly before cleaning the bottom of the trolley and the surface of the printheads, then turn the knob (Red
circle in Figure 1)counterclockwise to lower the height of the platform, finally manually push the trolley to the position in the Fig. 2, then open the cover in
the Fig.3

K1 (Figure 1) K 2 (Figure 2) Kl 3 (Figure 3)
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Clean printheads’ surface once every 3 days. Wipe it with a dust-free cloth dipped with UV special cleaning solution from top to bottom.

15 HLHT (Before cleaning) J5HL 5 (After cleaning) JEHLHT (Before cleaning) J5HL 5 (After cleaning)

UV & HEPE (UV special cleaning solution) T34 (Dust-free cloth)
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The Grating strip should be wiped with a dust-free cloth once every 3 weeks, and the guide rail needs to be added with Lubricating Grease once a month;

(When wiping either component, always wipe in a single direction; do not rub back and forth.)

Yt #t % Grating Strip/ Encoder strip

JEEFE Lubricating Grease
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When printing, the "ColorBars" should be set to ”"Wettiing” by printexp. software to prevent print head from clogging;
ColorBar Setting

Mode: Wetting

Pos: Right

Concentration: Weak

Width:

Distance: mim
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Before printing, run a "Check" by the printexp. to print a nozzle test to confirm that the ink is performing well. (If the ink performance is not good, the
printheads should be cleaned well, and then print again[Once printing, you need to print a nozzle test firstly as mentioned above]);

IF DON'T KNOW HOW TO CLEAN, please contact us. If there is no improvement after "weak clean" for three times, please contact our techs.

TR 2% W 5 Test Strip with problem ( ink not come out 100%, and all color not show in single line )

1EH R4 Normal Test Strip ( all ink come out 100% and all color show in single line )
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During printing, if there is ink cut off (The pattern with lines) , you should stop printing and do some cleaning for printer heads

Wrs& (Ink cut off) iE¥E (Cleaning button)
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Please print a nozzle test before you shut down the machine everyday (According to NO.5, the maintenance about the nozzle test). If the ink performance
is bad, you should clean the printhead well before the shutting down the machine .
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Once the printer NO NEED working for more than 2 days ,we advice that you should soak the print head with UV Special Moisturizing Liquid (see the video
of how to soak the print head,if you do not have, just contact us), and the ink pipe need be clamped to prevent siphon ink leakage;
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Before shutting down, the carriage must be properly reset. Ensure the printheads and the ink capping are aligned. The printheads must be in a centered
and closed position to maintain good moisture retention and prevent clogging.
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5% Sk J& % 55 B2 5 (Best position, Center the print head on the ink pad )
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For tank-equipped models only (water tank availability depends on the machine model). Replace the water in the tank completely with purified or distilled

water every 1-2 months; between replacements, simply top up with purified or distilled water. You may also use coolant alone, without adding purified

water.

11, FTENIABLORFRIR S |, ABTIRE 20-35°C (68-95°F) , /¥ 35%—70%RH.
The printing environment should be kept at a temperature of 20 - 35° C (68 - 95° F) and a relative humidity of 35% - 70% RH.
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DO NOT touch the PET film during printing to avoid the printheads from being scratched by PET film.
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Before adding ink, shake the ink bottle vigorously to prevent sedimentation;;
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The printing film should be kept dry and be away from moisture. If the printing film is not used for more than 3 days, it shall be wrapped with a

fresh-keeping film;
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The power went out suddenly during printing, the carriage need to reset (push it back to home) and keep the printhead wet. (Maintenance NO.9)

T BT Sk 3 TR 25 2% ) (R

WNEZ LR AT Carriage reset (Back to home) (Printhead surface and ink capping need to seal and moisturize)

FrIG I EF 7 1A FE B AR AL UF Turn counterclockwise, place well the ink stack station
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The waste ink tank should be clean out in time when it is almost filled with waste ink
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Use only the OEM-specified or certified proprietary inks — low-quality inks clog printheads easily.
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Never mix inks of different brands or formulations. When change ink brands, must wash and clean the ink tube, ink cartridges thoroughly before refilling.
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Store ink in a cool, dry place, sealed; use opened bottles promptly.
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Accessories that need to be replaced and cleaned regularly:

1. SR%E., LIEGEEEER K
Ink dampers and ink filter need to be replaced every six months, and replace the white ink filter every three months.
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=% (damper) LUELS (ink filter)
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The wiper (see picture in maintenance item 1), ink capping (see picture in maintenance item 1) and ink pump should be replaced every six months to one

year;

%% (Ink pump)
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The grating strip (As mentioned as above of the maintenance), pinch roller, buffer, carriage long belt, and decelerated belt should be replaced every one to

two years(replacement is required in case of abrasion );

JE45 (Pinch roller)

/INZEK A (Carriage long belt) J# 2 77 (Decelerated belt)
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Wear Part Replacement or replace other accessories when they are damaged.
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Prohibited Operations Checklist
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Prohibited Action Risk Explanation

X Clean the printhead with alcohol or other corrosive liquids Corrodes nozzle edges, causing uneven ink ejection
X Use sharp tools (tweezers, blades, stiff brushes) to clean the printhead Scratches the nozzle face, causing permanent damage

X Install/remove the printhead or electronic components while powered on Reduces component service life and damages the printhead

X Mix inks from two different brands Chemical reaction clogs the printhead
X Leave a removed printhead exposed to air Ink dries out, causing permanent nozzle blockage
X Add ink while the machine is running Ink overflow contaminates circuits

X Modify device parameters arbitrarily (head voltage, heating temperature, | Incorrect parameters may burn the printhead or damage media
etc.)

X Push the carriage manually while the machine is operating Causes various misalignments and mechanical damage

X Completely power off without any protective measures during idle periods | Ink dries in the printhead; drive components rust
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Holiday UV Printer Maintenance Guide

If you are about to enjoy a pleasant holiday, please be sure to perform the following maintenance procedures on your printer before the holiday to ensure

it runs well after the break. Please follow the steps below:
1. If there is someone in the printing room, you only need to print a test pattern every day. This is sufficient for printer maintenance, and there is no need
to perform the subsequent steps.

2. If there is no one in the printing room, you need to check whether the printhead is functioning properly. First, print a test strip. If you find that ink is
missing (incomplete ink), clean the printhead first, then Re-Check it to ensure it is in good condition. After that, follow the steps below:

l. Printhead Maintenance

(1) Empty the waste ink cartridges and remove debris inside and outside the machine. Clean the capping station, wiper, carriage base plate, and residual ink

residue on the printhead surface (use a dust-free cloth dry, or wiped with UV cleaning solution).

(2) Clamp all the ink tubes between the main ink cartridge and the filter to prevent ink leakage / siphoning.

(3) Pour UV moisturizing solution into the ink capping to soak and keep the printhead moist, preventing clogging.

(4) Tie up the waste ink tube with a cable tie to prevent ink leakage / siphoning.

(5) Make sure the printhead is fully closed against the capping station, align well each other, then turn off the machine and unplug all power cables.

Il. Machine Maintenance

(1) During the holiday, the printer must be completely disconnected from the power supply.

(2) Place mothballs inside the left and right cabinets to prevent rodents from gnawing on the wires.

(3) Cover the printer body area with plastic wrap or a large bag, add desiccant, and take measures against moisture.

(4) Cover the printer with a dust cover to prevent dust from contaminating the encoder strip, decoder, etc.

lll. Precautions for Using the Machine After the Holiday

(1) Remove all tube clamps and cable ties.

(2) If the machine is equipped with white ink circulation: Turn on the white ink circulation system, let it run for 15 minutes, then turn it off. Wait 10 minutes,
then click "Load Ink" for 15 seconds and perform a weak cleaning via software. Finally, print a nozzle test to check the printhead status. If Ok, you can start
to print.

(3) If any malfunction occurs, please contact technical support for assistance promptly. Incorrect operation may cause further damage to the printer.

If you have any questions, please feel free to contact us.
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